Banking app

Proud/sensible

Track/organise finances

Cycle 2 — 8. Financial
control, planning &
disciplined decision-
making

Budget planning/tracking
Shame/embarrassment

Fear/safety anxiety

Angry/irate

Public disruption/
constraint

Cycle 2 — 9. Acute

disruption, risk & repair
episodes

Impatient/irritated

Problem-solving/
payment issue

Disappointed/let down

Self-control / limit-

setting

Triggered by notification/
tag (BANK)

Instagram

Cycle 2 — 4. Social Social connection /

connection & shared sharing

media

Savings action

_—_——___~

trigger

Socially uplifted

Deferred admin task
completion

Cycle 2 —10. Closure
rituals, grounding resets
& admin completion

F——___—_—

Self-critical/annoyed at
self

Investment monitoring/

Calm/steady management

Shared / bridge mechanisms
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End-of-day reset/check

Reset/grounding

Ambivalent (mixed)
== reset ==

Cycle 2 — 2. Soothing, Reward after effort

Banking social logistics
(appears in interviews/
logs)

decompression & affect
regulation

| Self-control / limit-
| setting (mechanism)
I
I

Transfer/split payment
task

p————————_————_————————————‘
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Social comparison
distress
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Tired/exhausted

Reset/grounding (as l
bridge) '

Procrastination/
avoidance

(purchase/plan)

~————————Q

Mood regulation /
comfort-scroll

Guilty (time/

1 (]

I
I
|

procrastination)

l p _____________________________
Cycle 2 — 3. Avoidance, l ‘
time-loss & negative self- | |
evaluation spirals [ |
- e a®
Depressed/low mood l |
App-switch sequence | [
, | : , Reassurance check
Curious/cautious )
o |
Doomscrolling spiral |
I
I
Information seeking/ [ Cycle 2 — 7. Financial
learning Shared mechanisms | reassHranee . _\% Money anxiety
| verification
band
| verify paer\ent/ Reassured/relieved
[ transaction
I
I
I
Inspiration/goal priming
I
I
I
I
I
Compulsive pull |
’ G G GED GED T
Stimulation/energy boost ‘ |
| I
| I
| |
| I
| I
Cycle 2 — 6. Goal | |
priming,. Iea.rning & Ad-triggered interest/ I '
activation :
action | I
l |
| |
late-night sometimes

Influencer-driven
purchase intent
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Wired/overstimulated —— e e e - e - e —— . — —

Triggered by notification/
tag (IG)

)
I
I
!

Cycle 2 —5.

Performance, validation
& attention cues

Check reactions/

validation

(11 [ 5]

Post/participate

Entertainment/
distraction
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Habitual check
(autopilot)

Groggy/half-asleep

Neutral/flat

Cycle 2 — 1. Routine

micro-checks & time-
filling

Research question Wake-up scroll

How do students’ everyday micro-
moments differ between Instagram

and mobile banking,
and what emotional/motivational

trajectories emerge across contexts? Kill time / waiting filler

Bored/restless
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